Syncrobot — Terms & Conditions

Effective Date: 1 August 2025

1. Introduction

Welcome to Syncrobot. These Terms & Conditions ("Terms") govern your access to and use of the

Syncrobot platform, tools, software, services, and related applications (collectively, the "Service"). By
creating an account, accessing, or using the Service you agree to be bound by these Terms. If you do
not agree, do not use the Service.

2. Definitions

"We'", "Us", "Our" — Syncrobot and its affiliates.
"You", "User" — any person or entity using the Service.
"Bundler Wallets" — wallets that perform bundled token buys as part of Syncrobot features.

"Volume Wallets" — wallets that perform programmed volume buys/sells as part of Syncrobot
features.

"Tools" — any feature provided by Syncrobot, including bundler, volume, sniper, analytics,
wallet management, and any other tool.

3. Acceptance of Risk & No Guarantee of Results

You acknowledge and agree that:

Use of Bundler Wallets, Volume Wallets, or any other Tools does not guarantee profitability,
liquidity, token listing, price appreciation, or any particular market outcome.

The Service only executes or coordinates actions you configure. Market conditions are
unpredictable; past performance is not indicative of future results.

You assume all risk for trades, token purchases, listings, liquidity events, and any losses arising
from use of the Service.

4. No Refunds / Non-Refundable Fees / Server Maintenance

All fees, payments, credits, subscriptions, or other charges paid to Syncrobot are non-
refundable.

Trial offers (if any) and promotional credits are subject to separate terms and may be revoked
or modified at Syncrobot’s sole discretion.

If Syncrobot servers are under maintenance, upgrade, or downtime, users must wait until
the service is restored. This includes periods that may last days, weeks, or even up to a
month. No refund or compensation will be provided for delays caused by server maintenance
or downtime.

Syncrobot will endeavor to notify users of maintenance windows through official
communication channels whenever possible.



5. Prohibited Use & Illegal Activity

You must not use the Service for any illegal purpose, including but not limited to market
manipulation, wash trading, spoofing, layering, front-running, insider trading, money
laundering, or other activities that violate applicable laws or exchange/platform rules.

Using Syncrobot to intentionally manipulate prices, deceive third parties, or engage in fraud is
strictly prohibited. Such misuse may result in immediate suspension or termination of your
account, and we will cooperate with law enforcement and regulators as required.

You are responsible for ensuring your use complies with all applicable local, national, and
international laws and regulations.

6. Account Responsibility

You are solely responsible for maintaining the confidentiality of your account credentials and
for all actions taken through your account.

Notify Syncrobot immediately if you suspect unauthorized access. We are not liable for losses
resulting from compromised credentials where you were negligent.

7. Limitations of Liability

To the fullest extent permitted by law:

Syncrobot, its officers, employees, agents, suppliers, and affiliates will not be liable for any
direct, indirect, incidental, special, consequential, or punitive damages (including lost profits,
trading losses, or loss of data) arising from your use of or inability to use the Service.

Our total aggregate liability for claims arising out of or relating to these Terms or the Service
shall not exceed the amount you paid to Syncrobot in the 12 months immediately preceding
the event giving rise to the claim (or, if you paid nothing, a nominal amount such as 3100 or
USD equivalent).

8. Warranties & Disclaimers

The Service is provided “AS IS” and “AS AVAILABLE” without any warranties, express or implied,
including merchantability, fithess for a particular purpose, or non-infringement.

Syncrobot does not warrant that the Service will be uninterrupted, error-free, secure, or free
from harmful components.

9. Indemnification

You agree to indemnify and hold Syncrobot and its affiliates harmless from any claim, loss, liability,
demand, or expense (including legal fees) arising out of:

Your breach of these Terms;
Your misuse of the Service;

Your violation of any law or the rights of a third party.

10. Data, Privacy & Security



e We collect and process data per our Privacy Policy. By using the Service you consent to such
collection and processing.

¢ We willuse commercially reasonable measures to secure your data, but we do not guarantee
absolute security.

11. Intellectual Property

o Allintellectual property rights in the Service (software, designs, logos, content) belong to
Syncrobot orits licensors.

e You may not copy, modify, distribute, create derivative works from, or publicly display
Syncrobot’s intellectual property except as expressly permitted.

12. Third-Party Services & Links

e The Service may integrate with third-party wallets, exchanges, or services. Syncrobot is not
responsible for third-party operations, terms, or outages.

e Links to third-party websites are provided for convenience only and do not imply endorsement.
13. Suspension & Termination

e We may suspend or terminate your access at our sole discretion for violations of these Terms,
illegal activity, suspected fraud, or for any reason with notice we deem appropriate.

e« Termination does not relieve you of obligations incurred prior to termination (including
payment obligations and indemnities).

14. Changes to the Service & Terms
« We may modify or discontinue features of the Service at any time.

¢ We may update these Terms from time to time. Continued use after posting the revised Terms
constitutes acceptance. We will endeavor to notify users of material changes.

15. Governing Law & Dispute Resolution
e These Terms are governed by the laws of India (without regard to conflicts of laws principles).

e Anydispute arising out of or relating to these Terms will be subject to the exclusive jurisdiction
of the courts located in Visakhapatnam, India].

16. Severability
If any provision of these Terms is held unenforceable, the remaining provisions remain in full force.
17. Entire Agreement

These Terms (together with the Privacy Policy and any other agreements expressly incorporated)
constitute the entire agreement between you and Syncrobot regarding the Service.

18. Contact

For support, complaints, or legal notices, contact:
Email: admin@syncrobot.in



